Taylor
Gibbs

OBJECTIVE

My objective is to become
successful and provide
those who | work with the
same opportunities.

Later down the line | look to
work in an Early Years
setting taking care and
teaching young children to
change their lives alike!

PHONE
07749 666321

EMAIL
taylorjoey0O3@gmail.com

WEBSITE
www.taylorgibbs.dev

EXPERIENCE

10 Dec 2020 - Present
Support Team Lead « Modern Solutions (ModernCAD LLC.) « Remote

Supervise and train new employees via web applications such as
WHMCS.

Other responsibilities consisted of solving customer/clients issues,
queries or requests. These ranged from technical, financial, pre-sales and
bug reporting.

EDUCATION

Pershore High School, Pershore, Worcestershire
English Literature — 2

English Language — 4

Math -3

Combined Science —4-3

History — 3

Computer Science — 4

Creative iMedia — P2

Enterprise & Marketing — D1

September 2020 — June 2021
Heart of Worcestershire College, Worcester, Worcestershire
Level 2 Certificate in Childrens Play, Learning & Development — Merit

September 2021 — Present
Heart of Worcestershire College, Worcester, Worcestershire
Level 2 Diploma in Computing — Predicted Distinction

LEADERSHIP

As a Support Team Lead at Modern Solutions | had to ensure support
was being given at a good, respectful, understandable and responsible
manner at all times. This also means managing employees directly and
reporting statistics to high members of the company.




REFERENCES

Tyler Gilroyed — Chief Executive Officer —
Tyler@shopmodernsolutions.com

Ethan Grammar — Chief Technology Officer —
Ethan@shopmodernsolutions.com
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